
 
 

Anyone can be a victim of domestic abuse, regardless of gender, age, 
ethnicity, socio-economic status, sexuality or background. 

 
During the Covid-19 lockdown, we are continuously hearing that Domestic 

Violence numbers are rising, so we decided to catch up with 
Philippa Ladd, CEO of Changing Pathways, a domestic abuse charity that 

operates across South Essex, to find out about local support they are offering 
to the community. 

 
Philippa explained: “Domestic abuse is unacceptable at any time including during the 
lockdown. The National Domestic Abuse Helpline has seen a 50% increase in calls 
for help during the lockdown and we are supporting people who need to get to place 

of safety and this is being made even more difficult as they are lockdown with the 
perpetrator. We want people to know that support services remain open for victims of 

domestic abuse to get help including refuges and outreach support. 
 

“There is Compass, 0330 333 4447 the 24 hour helpline for people in Essex who 
need help for domestic abuse. 

 
“There are also online options if you are unable to phone such as our online chat 
which is available via our website www.changingpathways.org The online chat is 
available Monday to Friday (not bank holidays)10am-12pm and 3pm - 4pm and 
Tuesday evening 7pm-8pm. You can also DM us via our social media channels 

during Monday to Friday 9am-5pm (not bank holidays) or you can call us on 01268 
729 707. 

 
“Remember, if you or anyone else is in danger then call 999 

 
“There is the Silent Solution if you are unable to talk by dialling 999, listen to the 

questions, respond by coughing or tapping the headset and if prompted, press 55. 
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Refuge - National Domestic Abuse Helpline  
Refuge runs the National Domestic Abuse Helpline, which you can call for free, and in 
confidence, 24 hours a day. Its website provides guidance and support for people affected 
by domestic abuse, as well as those who are worried about friends and loved in ones. It also 
has a form you can use to book a safe time for a call from them.  
0808 2000 247 
https://www.nationaldahelpline.org.uk/Contact-us 
 
Women's Aid 
Women's Aid works with women and children to end abuse. If you're experiencing domestic 
abuse you can chat to them using their instant messaging service, email one of their support 
workers, speak with other women in their forum of survivors or get help and advice from their 
survivor's handbook. 
https://www.womensaid.org.uk/ 
 
Woman's Trust 
Woman’s Trust is a specialist mental health charity, providing free counselling and therapy 
for women who have experienced domestic abuse. 
https://womanstrust.org.uk/ 
 
Man Kind 
Man Kind support men suffering from domestic abuse from their current or former partner 
(including same-sex partners).  
Their confidential helpline is available weekdays 10am - 4pm.  
01823 0334244 
https://www.mankind.org.uk/  
 
SignHealth 
SignHealth provides domestic abuse service support for deaf people in British Sign 
Language (BSL). 
020 3947 2601 (call)  
07970 350366 (text, WhatsApp or Facetime) 
da@signhealth.org.uk 
https://signhealth.org.uk/with-deaf-people/domestic-abuse/ 
 
 
Stay Safe East 
Stay Safe East provides specialist and holistic advocacy and support to disabled victims and 
survivors of abuse. Their helpline is open 10 am - 5 pm, Monday to Thursday. 
0208 519 7241 
07587 134122 (text) 
http://staysafe-east.org.uk/ 
 
Galop 
Galop provides Hate Crime, Domestic Abuse and Sexual Violence support services to 
LGBTQ+ victims and survivors by telephone, text and WhatsApp. Their helpline is 
available 10 am - 5 pm Monday to Friday and until 8pm on Wednesday and Thursday.  
0800 999 5428 
http://www.galop.org.uk/ 
 

 

 

Alternatively here is a list of other Organisations and Charities 
supporting Domestic Abuse Victims 

 

https://www.nationaldahelpline.org.uk/Contact-us
https://www.womensaid.org.uk/
https://womanstrust.org.uk/what-we-do/
https://www.mankind.org.uk/
https://signhealth.org.uk/with-deaf-people/domestic-abuse/
https://signhealth.org.uk/with-deaf-people/domestic-abuse/
http://staysafe-east.org.uk/
http://www.galop.org.uk/

