
 
 

 
 
 
 
 

SERICC continue to offer specialist support for sexual violence and sexual abuse 
victims/survivors and their families either online, by telephone or by using dedicated virtual 

counselling rooms. 
 

It's normal to feel anxious, upset or stressed during a crisis, we also know that survivors of 
sexual violence and sexual abuse may be facing further challenges during this difficult time.  

As always, our specialist staff teams will ensure that when any victim/survivor contacts 
SERICC the most appropriate of SERICC’s services will be offered. All SERICC’s services 

are free and confidential. 
 

Synergy Essex the Essex partnership of three Rape Crisis Centres (Thurrock, Southend 
and Colchester) provides a single point of access to support all victims and survivors of 

sexual violence and sexual abuse - for more information please use: 
 synergyessex.org.uk/  or phone 0300 003 7777 

 
 

If you would prefer to speak to someone online you can contact: 
 rapecrisis.org.uk/get-help/live-chat-helpline/ 

 
 
 
 
 
 
 
 
 

 
Further government support information can be found here  
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Daily Brief: Support for Sexual Violence and Abuse 

The livechat helpline provides online, text-based 
emotional support for women and girl survivors 

aged 16 and over. It is an anonymous and 
confidential service. Find out more 

All digital support services can be found at  
https://rapecrisis.org.uk/get-help/coronavirus/ 

 

https://synergyessex.org.uk/
https://rapecrisis.org.uk/get-help/live-chat-helpline/
https://www.gov.uk/government/publications/coronavirus-covid-19-support-for-victims-of-sexual-violence-and-abuse/coronavirus-covid-19-support-for-victims-of-sexual-violence-and-abuse
https://rapecrisis.org.uk/get-help/live-chat-helpline/
https://rapecrisis.org.uk/get-help/coronavirus/


  
 

We know it’s not always easy to find a confidential space in everyone’s home to talk to a 
counsellor. There are resources available online 

 rapecrisis.org.uk/get-help/looking-for-tools-to-help-you-cope/ . 
 
 

In addition to our daily working hours, SERICC’s staff have contributed a further 670 
voluntary hours in March and April to make sure our services continue virtually and we are 
proud to say we haven’t lost one day of providing services to adults, young people, children 

and their families during this national Covid 19 crisis. 
 

Victims and survivors have contacted SERICC to say how amazing it is we have stayed 
open and continue to offer support.  For those victims and survivors who are awaiting court 
dates its been particularly difficult as the courts are closed.  SERICC’s Independent Sexual 

Violence Advisors (ISVA’s) and advocates are providing support to any one who has 
recently reported a sexual crime to the police or are awaiting updates from the police or 

courts. 
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