
 

 
 
 

Help health and social care services recover from COVID-19 #BecauseWeAllCare 
 

Two-thirds of people in England say 
they are more likely to act to improve 
health and social care services since the 
outbreak of COVID-19. You can help 
improve care in Thurrock by joining our 
campaign #BecauseWeAllCare.  
 
While NHS and social care services are 
doing everything that they can to 
support you and your loved ones, they 
need our help to know how they can 
improve.  
Help us encourage people in Thurrock 

to share their experiences of care by joining us and the Care Quality Commission in our new campaign 
#BecauseWeAllCare. 
 
Kim James, Chief Operating Officer of Healthwatch Thurrock said: 
“As services are recovering from the COVID-19 pandemic it’s never been more important for residents to 
share their experiences of care.  
“Filling in this survey is vital to help doctors, nurses and care workers to find ways to improve how they 
support you, they need to hear your Thurrock voices and experiences.”  
 
Tell us your experiences #BecauseWeAllCare 
 

 

NHS staff are doing everything they can to support people through this pandemic, but services can’t 
improve unless we tell them how.  
Have you had an experience of an online GP appointment, changes in support as a carer, or any other type 
of care or support from a health or social care service during COVID-19? No matter how big or how small, 
we want to hear how you think services in Thurrock can improve in our short, confidential survey.  
 
Reminder: Please be sure to select 'Thurrock' as your area so we receive your feedback 
successfully 
 

 
Have you left hospital during COVID-19? Tell us your experience 

 
To respond to coronavirus, hospitals in Thurrock 
had to quickly change. Tell us how this has 
affected the care you or your loved one has 
received.  
 
If you’ve been receiving care in hospital there can be 
lots to think about when you’re getting ready to leave, 
such as any support you will need to help you manage 
your health and wellbeing. 
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Healthwatch Thurrock calls for Thurrock residents to take part in  
#BecauseWeAllCare Campaign 

https://www.healthwatch.co.uk/because-we-all-care


Reminder: Please be sure to select 'Thurrock' as your area so we receive your feedback 
successfully 

 

During the coronavirus pandemic the usual processes hospitals follow to discharge you from their care 
changed to help free up beds.  
While these changes have successfully got people out of hospital and helped the NHS manage the 
demand created by coronavirus, we don’t know how the new processes are working for both patients, their 
families and healthcare professionals.  
 

Tell us your views 
Take ten minutes to tell us what happened when you or your loved one was discharged from hospital to 
improve care for everyone. You can also play your part in supporting the NHS to get back on track by 
sharing our survey with your friends, neighbours and networks.  
 
Take our survey    
  
 

 
 
 
 
 

 
 

 
 

 
 
 

 
The National Lottery Project Grants has  
Re-opened today!  
 
A fund for all individual artists, community and 
cultural organisations with a budget of £59.8 

million available until April 2021.  
From Wednesday 22 July, you can apply for 
funding to support arts, museums and libraries 
projects that benefit the public in England.  
 
View Here 

 
 
 
 

Funding information, sessions and tips from Thurrock CVS  

Thinking of applying to Comic Relief funding but have a question or 
something holding you back?  
 
If so, we have an opportunity to speak to Comic Relief on behalf of Thurrock 
based groups. 
Please email Vanessa to discuss further: vanessa.bennett@thurrockcvs.org  
 
 
‘Essex Community Foundation- Meet the Funder’ 
This session will be held on Zoom on Thursday 30th July, 1pm - 2pm. 
Led by Ellie Menown - Grants Officer  
 

 Current funding opportunities  

 How to apply to ECF 

 Ellie will answer any questions related to the Essex Community Foundation 
 

To book you place or if you have any issues connecting to the session please 
email vanessa.bennett@thurrockcvs.org 

 
 

Our Top Tips for a successful bid 
Thinking of applying for funding? Thurrock CVS has pulled together some top tips 
and advice to ensure your application has the best possible chance of success 
and how TCVS services can support you.  
View here 

 

https://www.healthwatch.co.uk/tell-us-about-your-experience-leaving-hospital-during-covid-19-pandemic
https://www.artscouncil.org.uk/projectgrants?_cldee=a3Jpc3RpbmEuamFja3NvbkB0aHVycm9ja2N2cy5vcmc%3d&recipientid=contact-4f3fed388575e9118635005056911737-7b4761e27f5b4c8fb11e3a8ae910e9f6&esid=77291a86-53c7-ea11-bc4a-005056911737
https://tinyurl.com/yxl99g7z


 
 
 

 

DIAL SOUTH ESSEX 
The Beehive, West Street, Grays, Essex, RM17 6XP 

TEL: 0333 366 1045   MOBILE: 07786 088538/07826 902087 
E-MAIL: enquiries@dialsouthessex.co.uk 

WEB SITE www.dialsouthessex.co.uk 

 
Due to the COVID-19 Pandemic we have had to cancel all of our Outreach Desks, Coming Together 
Groups and Home Visits due to the possible spread of the Coronavirus and we are unable to see anybody 
in person. However if you would still like our help and advice you can still telephone the main office number 
on 0333 366 1045 between 10am and 3pm Monday to Friday. You can also ring or text the mobile on 
07786 088538 or email  enquiries@dialsouthessex.co.uk or if it is relating to an 
appeal sally@dialsouthessex.co.uk  If your call is not answered please leave a message and one of our 
staff will ring you back as soon as they can. 
 
If you would still like help to complete your PIP, DLA, ESA50, UC50 or Attendance Allowance forms, a 
Mandatory Reconsideration Form or an SSCS1 form for an appeal please contact us using one of the 
above methods and we can arrange to complete the form for you over the telephone or by email.  If you 
would like help then when you contact us we will arrange a convenient day and time with you. Other 
general enquiries we will still be able to help with and we can provide the up to date relevant information 
relating to help available in your area for issues relating to the Coronavirus. 
 
Additional funding from Essex Community Foundation and the National Lottery Community Fund has 
allowed us to continue our normal activities in new ways and we have now started a new project to 
continue and expand our Coming Together groups.  This will be by way of virtual workshops and through 
the supply of arts and craft materials to participate in the group activities.  We will continue to do as much 
as we can to keep you busy with art, crafts, Sudoku, crosswords and other activities and try to have contact 
online with as many of you as we can.  We hope this will still help a large number of people and we hope to 
get back to full service as soon as possible. If you would like to get more information about our online social 
groups, clubs and possibly outdoor meetings (weather and guidelines permitting), please contact Kasia on 
07340904805 or email kasia@dialsouthessex.co.uk. Please, share with us photos from your activities. 
We will also be able to supply, to those people who fit certain criteria, a tablet and broadband connection to 
participate in group activities and chats who would otherwise remain isolated and excluded.  Full details 
and application details will be sent to CVS groups and local press in the next couple of weeks as well as 
being advertised on our website and Facebook page. 
  
We will continue to do as much as we can working from home but we will keep people updated through our 
Facebook page at DIAL South Essex and on our website at www.dialsouthessex.co.uk 
We hope this will still help a large number of people and we hope to get back to full service as soon as 
possible. 

 
 
 
 
 

Since its foundation in 1989, Parents’ Aid has 
existed to provide support services to Essex 
families at risk of social exclusion with the 
aim of preventing the separation of children 
from their families due to relationship 
breakdown or their removal into care. Our 
present range of support services includes 
advocacy and information, family mediation, 
parenting skills, anger and aggression 
management, personal therapy and return to 
employment workshops. In normal 
circumstances, these services are delivered 
by trained volunteers either at one of our 

locality surgeries (we borrow space in the facilities of larger like-minded organisations’) or, where 
appropriate, to the home by arrangement with the clients.  

Updates from Parents Aid and 2020 developments 

The latest news and support from DIAL South Essex  

tel:0333
mailto:enquiries@dialsouthessex.co.uk
http://www.dialsouthessex.co.uk/
mailto:enquiries@dialsouthessex.co.uk
mailto:sally@dialsouthessex.co.uk
mailto:kasia@dialsouthessex.co.uk
https://www.dialsouthessex.co.uk/


However, in the current pandemic we are obviously unable to meet with clients face-to-face and so we are 
as a team negotiating the transition to remote service delivery. This transition has already entailed 
considerable expense (the purchase of updated and secure I.T. equipment for our Head Office) and will 
entail more, if it is to be successful. 
 
In order to re-invent ourselves as a Covid-19 secure organisation, we shall need to recruit and train at least 
10 additional volunteers. We hope to provide these volunteers with tablets, since it is not always 
appropriate for volunteers to use their own equipment when working with families; much of the information 
shared with us is highly confidential. We also need to provide them with online training; our various services 
all have corresponding in-house training manuals which could be delivered remotely, but these need to be 
backed up with training in the specific risks and considerations attaching to technology-based client 
engagement. We are currently in the process of designing a comprehensive distance training package. 
 
We have worked with 19 Essex families since the beginning of lockdown. 
 
 
 
 

 
From this Friday 24 July, you will have to wear a face covering when you go 
into shops or supermarkets.  
 
Mencap has produced an easy read guide for people with a learning disability, 
all about the rules on wearing a face covering or a mask.  
 
View Here  
 
 
 

 
 
 

 
 

 
All pregnant women who are planning to have their baby at a Mid and South 
Essex hospital can now make use of the 'Maternity Direct App' which allows 
you to chat with an NHS qualified midwife.  
 
For information visit: https://maternitydirect.btuh.nhs.uk 

 
 
 
 
 

 
 
Scope Free Careers advice 
 

Are you a young disabled person, thinking about what you want 
to do in the future? 
 
Career Pathways is a free career's advice service dedicated to 
helping you, with sessions now available online and over the 
phone. 
 
Find out more Here  

 
 
 
 
 
 

Maternity Direct App 

Mencap Easy Read Guide: Face Coverings Rules 

Scope’s free careers advice service 

https://tinyurl.com/y4rqzzd6
https://maternitydirect.btuh.nhs.uk/
https://www.scope.org.uk/employment-services/career-pathways/


 
 
 
 
 
The Air League has developed a fantastic project to introduce young people in South Essex (aged 14 – 18) 
to careers in Aviation. A huge variety of careers exist in the sector including pilots, helicopter engineers, 
drone pilots and airport baggage handlers and this project is focused on opening young people’s minds to 
the industry and opportunities available. Students interested in aviation are welcome to take part in the 
opportunity as well as young people who are unsure about their future career and who are from 
disadvantaged backgrounds. 
 
View Here 
 
 
 
 

 
We are a small group of local residents who 
have the lease on a piece of land at the rear 
of Palmerston Road and Gardens in South 
Stifford.  The land cannot be built on as there 
is no public access.  During the last 15 years 
approximately we have maintained the land 
as a wildlife area.  It attracts a varied amount 
of species including badgers, stag beetles, 
slow worms and the occasional owl. 

 
Last autumn we cleared approximately one hundred square metres of land and sowed wildflower meadow 
seed.  This was a great success, so during lockdown we have managed to clear another 800 square 
metres.  We will sow 3 varieties of seeds in different areas and hopefully attract glow worms back to the 
site.  One neighbour has made several bird boxes and we have bee barrels amongst the trees, our wild bee 
population is thriving. 
 
The area is open to walk through for anybody 24/7 and luckily apart from the odd plant theft and litter the 
only vandalism on site has been badgers digging for worms.  They are also the main suspect for rolling in 
the wildflower meadow.  Our association is open for anyone who would like to help and you can contact us 
on admin@southstifford.com. 

 
 
 

How many OurRoad postcards have 
you collected so far? We're going to 

be dropping extra postcards at 
Thurrock locations free for you to 
pick up to help find those missing 
cards from your collection! Do you 
know a shop / or organisation that 
would be a great pick-up point in 

your area? 
Visit OurRoad Facebook and send us 

a message  

Are you a community group, 
organisation, support service or 
micro-enterprise in Thurrock? 

It's so easy to sign up!  A quick 
and easy way to advertise your 
services to local residents and 

service users! 
strongertogetherthurrock.org.uk 

 

New project offering an intro to careers in Aviation 

South Stifford Resident Association 

https://www.thurrockopportunities.co.uk/latest-news/aviation-air-league/
mailto:admin@southstifford.com
http://www.facebook.com/OurRoad-Thurrock-101969254881835/
http://www.strongertogetherthurrock.org.uk/

