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Report Summary



Background

Early national data revealed there was evidence that COVID-19 was impacting 

disproportionally on specific communities leading to less positive outcomes and more 

severe effects when contracting the virus.

Thurrock CVS conducted a local survey with questions co-produced with the local BAME 

(Black, Asian and Minority Ethnic) groups and representatives to understand whether 

some of these inequalities could be addressed but understanding how:

• Information is sought and received by BAME communities in Thurrock

• Access to primary services were equal across the borough

• How the BAME community was coping with the pandemic

• How easy it was to access information and services

The results of the survey endeavoured to help to understand if there were any issues, but 

also what recommendations could be made to support if required.

Methodology

The Impact of Covid-19 on the BAME Community Thurrock survey was created as an 

online questionnaire but was also available and distributed as a paper version.

Many of the questions were multiple choice allowing for good quantative data but with the 

invitation to give free text answers or to elaborate on selections.

Development Officers at Thurrock CVS engaged with members and wider BAME 

communities to encourage completion and to scribe if required where completion may 

have been more difficult.

Conversations were held socially distanced or by remote contact where appropriate.

The survey was open and information gathered in the last quarter of 2020.
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Reach of Survey and Area of Respondents

Initially using member contacts of Thurrock CVS, the survey sought to reach wider 

communities via social media platforms and was marketed to local Facebook groups and 

through the Thurrock CVS website.

The areas of Thurrock were based on the 20 wards and the highest proportion of 

residents who responded were based in Grays Thurrock, with Orsett and West Thurrock 

being the next highest.

The areas of East Tilbury, Stanford East, Stifford Clays, Tilbury Riverside and The 

Homesteads did not have any respondents to the survey.
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Community Belonging

A broad statement was asked whether respondents felt part of their local area or 

community and a high proportion confirmed that they did (74%).

In demonstration of this further, the survey questioned which local community assets 

were regularly used or visited.

Over half of the respondents used their local Community Hubs and Libraries (55%) and 

over nearly three quarters (71%) regularly visited a church or place of faith.

“Having not lived here for long, I don't feel I have had the opportunity to fully 
integrate with the community “

“I’m involved and work in community “

“As a Bangladeshi, I feel like a newcomer to the area”

“Neighbours do not engage- no animosity just pleasantries “

“I work with and participate in cultural events organised by Thurrock International 
Celebration of Culture. Also I participate in events in Grays organised for the Black 
History Month“

“Not enough activities of interest in Purfleet for all residents, we are not even 
featured as an area in the first question of this survey”
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General feeling during Covid-19

With the start of the lockdown and impact of the pandemic, half (50%) of the respondents 

felt they coped fairly well with the changes, with more than a quarter (28%) saying very 

well.

“Skint because of lockdown. Depressed because of lockdown”

“I am my Dad's carer and have to be extra careful when out shopping.  I wear a 
mask and am conscious of social distancing”

“I just had my first born in February which was when we were just hearing news of 
COVID and didn't know how to deal with it. As most facilities were non accessible 
due to the restrictions, it meant that a lot of the burden was placed on myself in 
regards to helping my wife; Which wasn't easy as I also work full-time “

“I feel restricted, and isolated. “

“Just bouts of anxiety”

“It came as a shock and got us all a bit scared and worried to be honest.
As a health professional myself seeing how the virus killing my colleagues and other 
people made me so worried, concerns and fearful”

“Mosque keep me going with on line program”

I have had to live under difficult circumstances in the past, so this was a challenge I 
could cope with fairly easily”
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Areas of difficulty during the pandemic

The area that most people found difficult was around contact with friends and family with 

over three quarters (77%) citing this was the most challenging.

“Keeping the children occupied and engaged“

“Everything is online, I want human contact, banks, council, GP”

“Because of  the nature of my work, I have clear understanding of what to expect”

“Going to church”
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Accessing services during Covid-19 pandemic

Whilst the majority of respondents did not access many of the options in this question, 

there were notably some services that could not be accessed.

Of all the services, Dentists, were the highest reported as being unable to access, but the 

majority was that people said they had not needed to access them. The reasons given for 

lack of access was due to services being closed.
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Information and Support during Covid-19

A series of questions were asked about the usual sources of information and support.  

For health concerns, most (80%) would consult their GP and for general information 

social media (68%) and then television would be the most preferred.  For those that cited 

they found information from other sources, this was almost entirely via their workplace.

Of the responders all (100%) confirmed they were registered with a GP.
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Interaction with GP

Nearly 2/3rds (64%) felt interactions with their GP could be improved, with the 

improvement of booking appointments being the area of most improvement.

“They need to deliver a friendlier service and improve their appointment booking system”

“The surgery facilities are very poor and my doctor only works there one day a week, so 
potentially could be seeing different doctors who nothing about me”

“Face to face contact”

“not loved here for long, I don't feel I have had the opportunity to fully integrate with the 
community “

“More appointments“

“They shouldn’t limit your appointment to one problem because one problem might be linked to 
another”

“Empathetic receptionist- receptionist should not speak to you as if they are drs- they should be 
message takers or give appropriate information”

“Changing the system of having to call at 8:30am to get a call back from the doctor. If you don’t 
get an appointment, that’s pretty much it till tomorrow. Absolutely rubbish. So 111 is easier”
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Impact of Covid-19

For most people the impact of Covid-19 has been the isolation and lockdown effects.  

Lack of interactions and stimulus was the most impactful, from social contact to activities 

that keep people busy.

Although most reported a negative impact, there were some (32%) that felt it had given 

them time to reflect and get healthy (16%) or that Covid-19 had not affected them at all 

(10%).

“The pandemic hasn’t affected my life, the over-to-top reaction to something with 99.7% survival 
rate has”

“Not socialising with family and friends. Also sang in two choirs and miss the social and mental lift 
you get from singing together and socialist with members of the choir.”

“It has made me more determined to keep fit”

“I am self employed but didn’t qualify for the grant because my first accounts were not due for 
2019/20”

“No provision for youth engagement No community groups to overcome isolation No hubs or 
libraries in Chafford so limited place for community interaction except Lakeside which exposes you 
more”
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Physical Activity

Has your physical activity changed during Covid-19?

Do you feel you have the opportunity to be physically active?

Would you like to become more physically active?
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Demographics

35%

63%

2%

Gender

Male Female Prefer Not to Say
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Age

25-44 45-59 60+ Prefer Not To Say
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Conclusion

This survey and subsequent report was carried out to understand whether COVID-19 

disproportionally impacted Thurrock’s BAME community.

Co-produced with local BAME groups and representatives the questions asked told us:

• Information is sought and received by BAME communities in Thurrock through various 

methods and no particular barrier was identified as reported by respondents.

• Access to primary services were equal across the borough and all respondents were 

registered with a GP.

• The BAME community as represented by the survey respondents were coping with the 

pandemic with the biggest impact being lack of interaction.

The survey took place before the national Vaccination programme roll out, so did not 

enquire about vaccine hesitancy as an emerging area of interest.

Thurrock CVS would like to thank all participants that took part in the survey.

Thurrock CVS would further like to thank all those that contributed in co-producing the 

survey and support in reaching and distributing the survey within the community.

Next Steps

• Build on and expand the stakeholder engagement undertaken

• Create and build an Ethnic Diverse Communities Network to facilitate conversation, 

understand issues and strengthen the voice of lesser heard communities

• Continue to link and encourage engagement

• Share the findings and information from the survey to appropriate agencies and local 

partners
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